
Sure Fixed Service 

activation form 
 
 

Customer details 

Please provide your Sure Pay monthly mobile number: (If 

applicable) 

 

07624 

 
If you are changing provider, please provide the Landline number. 

 

01624 

 
Account holder details 

 

Title  

Forename  

Surname  

Email address:  

 
Important Is the telephone number in your name? 
If the answer is no you will need to ask the person in whose name 
the line is held to complete this application and the accompanying 
direct debit form as they will be responsible for the bill.  

Are you switching broadband providers? 

Existing ISP name  

Existing Broadband package  
Or 

Upgrading your existing Sure Broadband? 

 
Service details 

Please select the service options you require 

Landline Service 
Line Only 
Sure Local 
Sure International 

 

Landline Extras 
Star Services A 
Star Services B (With Call Barring) 
Withheld Number 
Directory Entry 

 

Broadband Service 
Unlimited (Up to 16Mb/s) 
Superfast (Up to 40Mb/s) 
Ultrafast (Up to 100 Mb/s) 
Ultrafast Extra (Up to 200 Mb/s) 
Fibre Broadband  _________ Mb/s (No LL Req) 

 
Broadband Optional Extras 
I require a Pro Service 
I require a pre configured router 
(£29 on 24 month term, chargeable on 12 month term) 

 

Contractual Term 
12 Month 
24 Month 

 
 
Please choose preferred time for install, we will contact you if an 
engineer visit is required. 

AM PM 
 

Installation address 

Title  

Forename  

Surname  

Address  

 

 

  Postcode  

Contact number   

Billing address, if different 

 
Address  

 
 
 
 
 
 

 
In signing this form you confirm that you have read and accept the Sure General Terms 
and Conditions, the Sure Broadband Internet Service Specific Terms and Conditions and 
the Acceptable Use Policy. Copies of all these documents are available on request or on 
our web site www.sure.com 

• Rental is charged monthly in advance and your first bill will show charges for part 

rental incurred in the first month from the date of connection as well as the next 

full month. 

• All prices include VAT 

• A connection fee of £48 or £138 will apply for the landline if it is a new service on 
all contract terms 

• A £78 or £48 activation fee will apply to Superfast, Ultrafast & Ultrafast 
broadband

 

Signature 

Date 

      

 

      

 

Site Visit Date 1 

Site Visit Date 2 

http://www.sure.com/

